
Role and Responsibilities of EDI in dealing with Generating Customers

What EDI will do for the Customer What Customer must do
22.1 Make all reasonable efforts to enable
Generating Customers to utilize its
Distribution System to interconnect its
generation facilities to the Interconnected
Electric System

• Enter into an agreement in writing
satisfactory to EPCOR Distribution

• fulfil all applicable requirements of
government authorities prior to
interconnection

6.1 Upon request EPCOR Distribution
shall furnish to any Customer detailed
information on the method and manner of
making Service Connections
6.2 Customer may request EPCOR
Distribution to assess a Service Connection
in accordance with Section 5.2
(Assessment of Service Connection) to
permit a Customer to obtain Distribution
Access Service allowing for the supply of
Energy to the Customer.  EPCOR
Distribution shall assess a Customer’s
Service Connection Requirements in
accordance with EPCOR Distribution’s
Service Customer Connection Guide and
may require detailed design in accordance
with Section 5.4.  EPCOR Distribution will
endeavour to supply as required, but is not
obligated to do so.
6.5 Prior to the construction of any
facilities for Distribution System Access,
EPCOR Distribution shall:

(a) provide the Customer, or
Authorized Customer
Representative with an
estimate of the costs of
construction;  and

(b) require authorization in
writing from the Customer,
or Authorized Customer
Representative prior to
commencing this work.

• Provide authorization in writing to EDI
prior to commencing this work.

6.8 If EPCOR Distribution, acting
reasonably, is required to modify its
Facilities to accommodate a change in a



Customer’s requirements for a Service
Connection or Distribution Access Service,
the  Customer shall pay for all costs
attributable to such modification including,
without limitation, the following costs:

(a) the original capital cost of
EPCOR Distribution’s
Facilities being removed,
less any Contribution-in-aid-
of-Construction contribution
to the capital cost of those
Facilities and less
accumulated depreciation,
plus

(b) the estimated cost of
removing EPCOR
Distribution’s Facilities, less
the estimated salvage value,
plus

(c) the estimated cost of
installing EPCOR
Distribution’s new
Facilities; less

(d) any applicable EPCOR
Distribution investment as
calculated in accordance
with the EPCOR
Distribution Policy defined
in section 6.9 hereof.

• EPCOR Distribution will not
commence or continue the installation
or operation of a Service Connection
unless EPCOR Distribution is satisfied
that the Customer’s Site meets all of the
requirements in this Section

5.1 A Customer will be responsible for
ensuring that the Customer’s Site meets all:

(a) applicable requirements of
these Distribution Terms;
and

(b) applicable requirements of
governmental authorities
(e.g., Canadian Electrical
Code Part 1 and Alberta
Safety Code Act); and



(c) other requirements which
EPCOR Distribution
determines must be met in
the circumstances.

If requested by EPCOR Distribution, the
Customer or Authorized Customer
Representative will provide EPCOR
Distribution with copies of all documents
required to demonstrate compliance with
these requirements.

5.2  Customer may request EPCOR
Distribution to provide an assessment of
the electrical requirements at the
Customer’s Site.

• When making a request under this
Section, the Customer or Authorized
Customer Agent must provide to
EPCOR Distribution:

(a) information regarding the
location of the premises to
be served, the site’s
Connected Load and
preferred supply conditions
and the manner in which the
Service Connection will be
utilized; and

(b) any other applicable
information set out in the
Customer Connection Guide
or that EPCOR Distribution
reasonably requires.

5.3  The Customer or Authorized Customer
Representative is responsible for contacting
EPCOR Distribution and making
appropriate and timely arrangements with
respect to changes in a Site’s electrical
requirements and for determination of
electrical requirements in accordance with
section 5.2 (Assessment of Service
Connection)

5.4  If EPCOR Distribution determines that
detailed design of the Facilities owned by
EPCOR Distribution and required at a Site
for the provision of a Service Connection is
necessary, EPCOR Distribution will not
provide or commence any work on the

• When requested, provide to EDI formal
authorization, financial commitment or
payment of the estimated cost prior to
commencing any design work



construction of a Service Connection at the
Site until the design has been completed.

EPCOR Distribution will:

(a) provide the Customer or
Authorized Customer
Representative with an
estimate of the cost of
completing the detailed
design; and

(b) require from the Customer or
Authorized Customer
Representative formal
authorization, financial
commitment or payment of
the estimated cost prior to
commencing any design
work

5.3  When required from time to time,
provide forecasts of load for the Site for a
specified period of time.
6.6  Customer or Authorized Customer
Representative will satisfy EPCOR
Distribution’s application and payment
requirements for any construction required
for Service Connections prior to the
Construction of any facilities required for
Distribution System Access.

6.7  Grounds for EDI’s refusal of customer requests (in sole discretion of EDI)
EPCOR Distribution may refuse requests that are not reasonable, or are not consistent
with EPCOR Distribution normal business practices
EPCOR Distribution may refuse to provide Distribution Access Service if the provisions
of Section 5.1 (Service Connection Requirement) are not satisfied in EPCOR
Distribution’s sole discretion, including without limitation the requirement for detailed
design in accordance with Section 5.4 (Detailed design of facilities)
If the type of Service Connection applied for is not available or not normally provided by
EPCOR Distribution in the locality where the Service Connection is requested;
If the Customer, Authorized Customer Representative or the Site has not met the
requirements of the Customer Connection Guide, the Service Connection Requirements
or other requirements which EPCOR Distribution has determined must be met in the
circumstances
If the Customer or Authorized Customer Representative has not met the requirements for



new Service Connections set out in Section 6.6 (Customer obligation for financing
construction)
If the Site, in the sole determination of EPCOR Distribution, does not meet applicable
requirements of governmental authorities
EPCOR Distribution in its sole discretion determines that an agreement in writing is
required for the Service Connection and the Customer refuses to enter into a form of
agreement acceptable to EPCOR Distribution
If any representation made by the Customer or Authorized Customer Representative to
EPCOR Distribution for the purpose of obtaining a Service Connection is determined by
EPCOR Distribution to be untruthful, misleading or fraudulent
If the proposed loads at the Site, in EPCOR Distribution’s sole determination, have
characteristics that might adversely affect the quality of service supplied to other
Customer’s, the public safety or the safety of EPCOR Distribution's personnel or
equipment; or
If the Customer or Authorized Customer Representative has not provided the formal
authorization, financial commitment or payment of the estimated cost of detailed design
as may be required by EPCOR Distribution under Section 5.4.

Don’ts

• Solicit business on behalf of a retailer. (RRR 19 b)
• Give the appears that it speaks on behalf of a retailer (RRR 19 c)
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